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LinkedIn Online Help, LinkedIn Knowledgebase, 
Support Tickets, Live Chat, & Suggestions 

 
1. LinkedIn Knowledgebase 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Live Chat & Online Help Desk 
 

 Click on the Home tab. 

 Click on Help Center. 

This is the LinkedIn 
Knowledgebase.  You can type 
in a question, and you will get a 
series of articles back that relate 
to your question.  If you can’t 
find the answer to your 
questions, then you’ll have to 
contact the LinkedIn Online Help 
Desk (scroll down ohn theis 
page and click on the Contact 
Us link.) 
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  You have 2 choices here.  

The first is to use Live Chat. 

  You have 2 choices here.  

The first is to use Live Chat. 

Click on the Contact Us link. 
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 Pick Other.. 

 Enter the topic 

you want help on. 

Click on the Create a 
Support Ticket button.   
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Fill out all the fields on 
the form.   

 Then click on 
the Submit 
button..   

 Click here to 
upload an 
attachment, such 
as a screeb sgit,   
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LINKEDIN – HOW TO SUBMIT A SUGGESTION FOR AN ENHANCEMENT 
 
My name is Kristian. I am a member of the LinkedIn community and a member of the Directly 
Network of LinkedIn experts. 
 
The functionality to insert a Word file on an article does not exist at this time, however, 
LinkedIn can help you to make it a reality by submitting feedback as an enhancement. You 
can use the page from the link below. LinkedIn welcomes your feedback and they're always 
searching for ways to enhance their products and services. 
 
https://www.linkedin.com/help/linkedin/solve/feedback 
 
Regards, 
 
Kristian 
LinkedIn Expert 

 

https://www.linkedin.com/help/linkedin/solve/feedback

